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ROYAL TUNBRIDGE WELLS
Royal Tunbridge Wells is one of the country’s most attractive spa 
towns as well one of Kent’s strongest retailing centres. Situated 
in west Kent, close to the border with East Sussex, the town is a 
popular and thriving commuter destination lying approximately 
38 miles south of Central London, 10 miles south-east of 
Sevenoaks and 17 miles south-west of Maidstone. 

Road communications are excellent with the A21 dual 
carriageway linking to the M25 (J5) to the north and the A26/27 
linking to Brighton and Eastbourne to the south. Commuters and 
visitors both enjoy first class rail connections to London, with 
regular direct services to London Bridge, Cannon Street, and 
Charing Cross with a fastest journey time of approximately 40 
minutes. Gatwick Airport is situated 20 miles to the west.

Tunbridge Wells has one of the most affluent catchments in the 
UK (ranked 13th by PMA) with a primary catchment population 
of around 300,000 and which is forecast to see significantly 

above average percentage growth in comparison spend over the 
next few years. As well as having an above average proportion 
of adults of working age categorised within the most affluent AB 
social groups the town also attracts a huge influx of tourist each 
year generating an annual spend of around £60 million.

RETAILING IN  
TUNBRIDGE WELLS
Royal Tunbridge Wells is one of Kent’s strongest retailing 
destinations boasting approximately 1.17 million sq ft of retail 
floor space. The town’s shopping offer is split with the core prime 
shopping lying along pedestrianised Calverley Road and Mount 
Pleasant Road linking into the 300,000 sq ft Fenwick, Boots, 
Primark, Next and Marks & Spencer anchored  Royal Victoria 
Place shopping centre. This area is complemented by further 
shopping which extends down Mount Pleasant Road along High 
Street and through to the historic Pantiles.

LOCATION
The property is prominently located in a setback but highly  
visible location just off the end of Calverley Road at its junction 
with Mount Pleasant Road facing toward the main entrance to 
the Royal Victoria shopping centre. 

In recent years the Local Authority have extended the 
pedestrianisation restricting daytime traffic along Mount 
Pleasant Road only to buses. This has greatly benefitted  the 
surrounding area making it the town’s main focal point and in 
turn attracting a wide range of restaurant and coffee shops. 
Nearby complementing occupiers include Pret a Manger, Costa, 
and Caffè Nero along with restaurants Nando’s, Five Guys and 
Cote Brasserie.

■  ��Tunbridge Wells is a busy and affluent  
Kent town

■  ��Situated in an excellent trading location  
just off the end of Calverley Road

■  ��Well secured to a major restaurant multiple
■  ��Long dated unexpired term 
■  ��Offers in excess of £1,070,000 
■  ��Net initial yield of 7.51% assuming normal 

purchaser’s costs

INVESTMENT 
CONSIDERATIONS
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DESCRIPTION 
The property forms part of a five story mixed use development 
with the restaurant occupying the ground and lower ground 
floors and with 12 flats above along with associated underground 
residents’ parking. 

The restaurant is arranged over the ground and lower ground 
and offers customers with an intimate well-lit dining space along 
with a dedicated and exclusive east facing paved outdoor seating 
area. The restaurant provides approximately 110 indoor covers 
with a further 58 outside. The lower ground floor comprises staff 
and storage accommodation and customer toilets.

ACCOMMODATION 
The property has the following approximate floor areas:

Ground Floor 2,752 sq ft 255.67 sq m

Lower Ground 969 sq ft 90.02 sq m

External Seating 693 sq ft  64.38 sq m

Total GIA  4,414 sq ft 410.07 sq m

TENURE
The ground floor restaurant, lower ground floor ancillary 
accommodation and the outside seating area are held on a 999 
year lease from 2nd November 2004 at a peppercorn rent.  

TENANCY
The property is let to Bill’s Restaurants Limited (with guarantees 
from Caprice Holdings Limited and Bill’s Stores Limited) on a 
25 year effective full repairing and insuring lease from 10th 
February 2014 (approximately 12.5 years unexpired) at a current 
rent of £85,000 per annum.

The lease has the benefit of 5 yearly, open market upward only 
rent reviews with the next review due 10th February 2029.

SERVICE CHARGE 
The tenant is responsible for a proportion of the costs for the repair 
maintenance and upkeep of the property.
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COVENANT INFORMATION
Bill Collison started Bill’s as a greengrocer, originally called Bill’s 
Produce Store and Café with its first opening in Lewes in 2001. 
Today Bill’s is a dynamic and growing restaurant chain sticking to 
its original aim of creating fresh, colourful food served in its own 
signature eclectic style. In 2008 the business was backed by serial 
restaurant entrepreneur Richard Caring and at one point was one 
was one of the fastest growing brands in the casual dining space. 
Today the company has around 50 branches throughout the UK. 

Bill’s Restaurants Limited (Company number: 05158252) reported 
the last three years trading figures:-

05/01/2025 31/12/2023 01/01/2023

Turnover £96,389,000 £95,263,000 £103,770,000

Pre Tax Profit £2,277,000 £3,412,000 (£12,316,000)

Shareholder Funds (£22,282,000) (£24,559,000) (£27,968,000)

Bill’s Restaurants Limited have a Creditsafe rating of 44 indicating  
a “moderate risk” of business failure.

The two guarantors to the lease have the following Creditsafe 
ratings:-	

Caprice Holdings Limited have a Creditsafe rating of 81 indicating  
a “very low risk” of business failure.	

Bill’s Stores Limited have a Creditsafe rating of 44 indicating a 
“moderate risk” of business failure.

RENTAL VALUE
The passing rent of £85,000 per annum reflects a low gross  
area overall rate of £25.88 psf. This assumes a full rate on the 
ground floor, 50% on the lower ground and 25% on the external 
seating area. 

Since the Local Authority pedestrianised Mount Pleasant Road at 
its junction with Calverley Road this location has blossomed into the 
town’s main focal point and core destination for restaurants  
and coffee shops. 

It is our view that demand now outstrips supply when focussed on  
the few good centrally located units and as a result we anticipate  
that an investor should enjoy excellent future rental growth off the 
current rent passing.  

VAT
The property is elected for VAT and therefore VAT will be payable 
on the purchase price. It is anticipated that the sale will be 
treated as a Transfer of a Going Concern (TOGC).

EPC
The restaurant has an EPC Rating of 39 B.
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DISCLAIMER NOTICE: Whilst every care is taken in the preparation of these particulars Harmer Ray Hoffbrand LLP, any joint 
agents involved and the vendor take no responsibility for any error, mis-statement or omission in these details. Measurements 
are approximate and for guidance only. These particulars do not constitute an offer or contract and members of the Agent’s firm 
have no authority to make any representation or warranty in relation to the property. SEPTEMBER 2026.

Jeremy Lovell  
jeremy@hrhretail.com 
T	 020 7908 7037 
M	 07949 619 657

HRH Retail 
6 Duke Street, London W1U 3EN

T: 020 7499 5399  |  F: 020 7580 6291  |  www.hrhretail.com
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PROPOSAL 
We have been instructed by our client to seek offers in excess of £1,070,000  
(One Million and Seventy Thousand Pounds) subject to contract and exclusive of  
VAT for the long leasehold interest in the property.

A purchase at this level would show an investor an attractive net initial yield of  
approximately 7.51% assuming normal purchaser’s costs. 

Please note that all prospective purchasers will need to be verified for anti-money  
laundering purposes prior to a sale contract being agreed.

CONTACTS 
To view copies of the leases, information on title, the EPC and other information  
please visit our website:

http://www.hrhretail.com/property/tunbridgewells 
To register interest and to carry out an internal inspection please contact:- 


